NASE Health Care Follow Up Survey

SurveyMonkey

1. Since October 1, 2013, have you visited www.healthcare.gov to review health care

options for 2014?

Yes

No

2. Tell us about your experience on www.healthcare.gov:

| was able to successfully enroll in
a health insurance plan for 2014;

| was able to shop and compare
prices for health insurance and
currently reviewing my options for
2014;

| was not able to access
www.healthcare.gov due to the
technical issues; but | am still
interested in securing health
insurance through the individual
marketplace;

| was not able to access
www.healthcare.gov due to the
technical issues and have
started exploring my options
outside of the individual
marketplace.
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Response
Percent

50.6%

49.4%

answered question

skipped question

Response
Percent

8.8%

30.5%

26.8%

33.9%

answered question

skipped question

Response
Count

248

242

490

Response
Count

21

73

64

81

239

251



3. Please tell us why you have not visited www.healthcare.gov?

Response Response

Percent Count

| have an existing health care
plan that meets the

| 39.3% 86
Grandfathered Health Care
requirements?
Due to cost concerns, | will be

— 16.9% 37

forgoing health insurance in 2014;

| am covered by a spouse/family
member that has an employer- [] 5.5% 12
sponsored health care plan;

Waiting for the website to be fixed
before | attempt to secure

: . . I | 38.4% 84
information on health insurance
costs in 2014;

answered question 219

skipped question 271

4. Were you able to enroll in your state-based exchange or a federally facilitated exchange?

Response Response

Percent Count
State | | 61.9% 13
Federal | | 38.1% 8
answered question 21
skipped question 469
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5. Which State-based exchange did you enroll in?

Response Response

Percent Count
State:
I | 100.0% 12
answered question 12
skipped question 478

6. Please tell us why you are interested, or have, purchased health insurance through the
individual marketplace? (Check all that apply)

Response Response

Percent Count
My current health insurance does
| E— 23.8% 82
not provide adequate coverage;
| currently do not have health
_ 1 11.3% 39
insurance;
My current health insurance plan
[ 37.2% 128
has been cancelled;
Need to secure more affordable
health insurance than | currently | 41.6% 143
have;
Pre-existing condition limited my
E— 19.8% 68

options for health insurance

Other (please specify)

100
answered question 344
skipped question 146
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7. What resources have you used to educate yourself on the health insurance law and your

individual responsibility requirements? (Check all that apply):

NASE

www.healthcare.gov

The Kaiser Family Foundation

Communications from my elected
officials

Health Care Navigator

1-800 number for healthcare.gov

I

I

[E—
[E—
]
[
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Response
Percent

52.0%

57.3%

16.7%

18.3%

13.6%

12.1%

Other (please specify)

answered question

skipped question

Response
Count

168

185

54

59

44

39

123

323

167



8. What is your confidence level in ensuring you will have both affordable and
comprehensive health care coverage in 20147

Very High

High

Average

Low

Very Low

Will maintain current 2013 health
care coverage in 2014

I el

9. Please provide contact information here.
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Response
Percent

12.8%

9.7%

7.8%

13.1%

45.8%

10.9%

answered question

skipped question

answered question

skipped question

Response
Count

41

31

25

42

147

35

321

169

Response
Count

91

91

399



